














Healthy Eating,
Healthy Living
at Riverview Place

We’re happy to introduce Travis Clarksean,
Riverview Place’s new chef and dining services
director. Every kitchen needs a delicious, healthy
eating plan. Start today and feel more energy with
renewed vitality by eating meals that include
essential nutrition for good health.

Travis’ goal for Riverview is to prepare appetizing
meals that are low in sodium, fat and calories and
provide the highest nutritional value. He is updating
menus to reflect a wide variety of home-style meals
combined with new trends.Travis’ philosophy with
food is to provide enjoyable, nutritious and flavorful
meals using fresh produce whenever possible. He
understands the health benefits of using herbs and
spices, as well as fresh produce, in recipes.Travis is an

expert on the healthiest ways of eating and cooking. ~ Travis Clarksean is Riverview Place's new chef and dining services
“Fresh is always best!” he states.“Tasty, nutritious director: He's committed to producing healthy and flavorful foods
foods will always leave you satisfied.” for Riverview residents.

Apple Dumpling
Day Is October 9!

We are busy preparing for the
24th Annual Apple Dumpling Day,
which will be held on Sunday,
October 9, from 12:30-3:30.

Apple Dumpling Day first began
in 1988 with 600 apple dumplings
served. For the past several years,
more than 3,000 apple dumplings
have been served up on one day!
Eager and willing residents, staff and
volunteers complete the peeling,
coring and assembly process before
they are baked by our chef.

Community volunteers and
friends of Riverview Place, along
with residents and staff, make
this fun tradition possible.

There is no charge for the
festivities, but a $3 donation per
apple dumpling is suggested.
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Building Healthy Communities:

Community Benefit Report

Community benefit is integral to
Catholic Health Initiatives (CHI) and
Riverview Place. In accordance with
our mission and philosophy, CHI
commits substantial resources to the
sponsorship and delivery of a broad
range of health-related services to the
poor and the broader community.
Directly and indirectly, CHI community
benefit activities raise the quality of life
for individuals, neighborhoods and
entire communities, at home and
around the world.

As a mission-based, not-for-profit
organization, Riverview Place is
dedicated to improving the health
and wellness of the community we
serve. Riverview Place was formed in
1987, offering 148 independent
apartment settings to people ages
55 and older. As seniors began to age
in place, an assisted living program
was developed, and approximately
50 out of the 148 apartments were
designated as assisted living. A health
service component was added to
assist residents with their health
care needs.

Education 51%

Today, Riverview Place serves more
than 160 retired seniors.

During the fiscal year (FY) 201 I,
Riverview Place provided benefits to
the poor and broader community of
$124,538. Approximately 6,227
people benefited from these services.
The major components of these
community benefits are as follows:

Rent Assistance

In FY 201 1, Riverview Place provided
rent assistance to five people through
our Charity Care Program.The Charity
Care Program was implemented to
allow seniors to remain at Riverview
Place and receive necessary services
despite their shrinking ability to pay for
the costs. As seniors aged and life
expectancies were exceeded, a few of
the residents found that their financial
means could not afford to keep pace
with costs at Riverview Place.

Spiritual Services
At Riverview Place, opportunities for
spiritual growth and worship are an
integral part of our daily life. A
Catholic Mass is celebrated each
Sunday, and Monday through

Friday. An
ecumenical (all
faiths) service is held
each Tuesday. Other
religious services
and opportunities
for spiritual growth
are made available

Jeff Pederson,
for residents and our CEO
neighbors.The total

number of community members
attending services was 4,443.

Benefits for the Broader
Community: Education and
Research

Riverview Place serves as a host site for
Communiversity, a program offering
enriching educational opportunities for
community members.The
Communiversity program hosted 48
sessions over the course of FY 201 |
with total attendance of approximately
316 people. Also, the Giving Plus
Learning Program served 1,463 new
Americans and mentors in its |10th year.
The Giving Plus Learning Program is
designed to match mentors with new
Americans by helping them adapt to life
in the United States.

“At Riverview Place, we pride

ourselves in serving our
community from a holistic
perspective. We seek to
provide nourishment for the

body, mind and spirit.”

—/eff Pederson, CEO
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Compassionate Care
at Riverview Place

My mother, Rose Hersch, was having some problems regulating her
blood pressure. One morning it was dangerously high,and she took
the required medications that have always brought it down in the past.
But this time, her blood pressure dropped way too much and too fast.
| called her doctor, and he instructed me to get her to the emergency

room right away.

Since | live 45 minutes away from Riverview Place, | called the staff at
Riverview for assistance. They immediately transferred me to the Riverview
Place Health Services Staff. | told them the situation and said if my mother’s
blood pressure wasn’t coming back up, they should call an ambulance.While |
was driving to Riverview, the nurse called me back. She took my mother’s blood
Resident Rose Hersch and her pressure again, and by this time, it was coming back up. | was so thankful my
daughter, Diane Krile, celebrate mother had the assistance she needed. Everyone from the receptionist who
Rose's 80th birthday at Riverview. answered the phone to the nurse who was with my mother couldn’t have been

more caring and compassionate. They are a true blessing! | can’t imagine my
mother living anywhere else besides Riverview Place.

Diane Krile
J Y Daughter of Rose Hersch, Resident




